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Sustainability in London – Same Issues, Some Differing Governance



Rail Sustainability Summit Helen Woolston

Wheelchair	users	have	
priority	over	the	space.	
Drivers	are	trained	to	ask	
other	customers	to	make	
space/share/fold	if	
travelling	with	buggy

I've	announced	£1	million	in	
grants	for	local	groups	across	
London	to	create	gardens,	
play	areas	&	allotments	to	
help	improve	our	air.

Take	a	sneak	peek	inside	one	of	
our	#MentalHealthFirstAid
training	courses

Great	to	hear	that	100	million	
journeys	have	now	been	made	
using	our	new	bus	#Hopper fare.	
#LondonIsOpen

Sustainability	is	at	the	Heart	of	the	Mayor’s	Priorities	– some	
recent	tweets

Positive	meeting	with	@NatInfraCom Chair	
@Andrew_Adonis today.	I’m	calling	for	a	major	increase	in	
infrastructure	spending	UK-wide

Keeping	Londoners	safe	is	
my	top	priority	as	Mayor.	
Good	to	chair	the	latest	
meeting	of	my	London	
Crime	Reduction	Board	at	
City	Hall	today.



Rail Sustainability Summit Helen Woolston

• Mayor’s	Transport	Strategy

• London	Environment Strategy

• Good	Growth	by	Design

• The	London	Plan

• Economic	Development	Strategy

• Housing	Strategy

• Infrastructure	Plan

• Health	Strategy	 Today	I've	launched	"Better	Health	for	all	Londoners"	- my	
strategy	to	reduce	health	inequalities	across	our	city.

This	week	I	released	my	first	site	
bought	by	City	Hall	for	development	-
with	100%	affordable	housing.

The	Mayor	Publishes	Priorities	in	Several Strategies	

The	Mayor’s	Transport	Strategy	puts	health	&	quality	of	life	
at	the	heart	of	transport	planning.	Have	your	say	
http://bit.ly/tflmts2017



Mayor’s Transport Strategy – consulting till early October

Transport has the potential to shape London, from the streets Londoners live, work and spend time on, to the Tube, 
rail and bus services they use every day.

By using the Healthy Streets Approach to prioritise human health and experience 
in planning the city, the Mayor wants to change London’s transport mix so the city 
works better for everyone.

1. Healthy Streets and healthy people
Creating streets and street networks that encourage walking, cycling and public transport use will reduce 
car dependency and the health problems it creates.

2. A good public transport experience
Public transport is the most efficient way for people to travel over distances that are too long to walk or 
cycle, and a shift from private car to public transport could dramatically reduce the number of vehicles on 
London’s streets.

3. New homes and jobs
More people than ever want to live and work in London. Planning the city around walking, cycling and 
public transport use will unlock growth in new areas and ensure that London grows in a way that benefits 
everyone



A few Mayor’s Transport Strategy highlights
The	transport	principles
of	‘good	growth’

•	Good	access	to	public	transport
•	High-density,	mixed-use	developments
•	People	choose	to	walk	and	cycle
•	Car-free	and	car-lite places
•	Inclusive,	accessible	design
•	Carbon-free	travel
•	Efficient	freight

Healthy	Streets	and	healthy	people
•	London’s	streets	will	be	healthy	and	more	Londoners	will	travel	actively
•	London’s	transport	system	will	be	safe	and	secure
•	London’s	streets	will	be	used	more	efficiently	and	have	less	traffic	on	them
•	London’s	streets	will	be	clean	and	green

A	good	public	transport	experience
•	More	people	will	travel	on	an	expanded	public	transport	network
•	Public	transport	will	be	affordable	and	accessible	to	all
•	Journeys	by	public	transport	will	be	pleasant,	fast	and	reliable

New	homes	and	jobs
•	Sustainable	travel	will	be	the	best	option	in	new	developments
•	Transport	investment	will	unlock	the	delivery	of	new	homes	and	jobs



TfL Delivering the Priorities – Sustainability Runs Through 
TfL	Group	scorecard	used	prominently	inside	TfL	to	drive	business	
performance.	

Customer

1.	TfL	works	for	its	customers	
2.	Active	&	inclusive	travel	
3.	Reducing	impact	on	air	quality,	carbon	
and	environment	
4.	Deliver	affordable	housing	
5.	Creating	an	accessible	public	transport	
system	

Safety	and	Operations

6.	Safe	&	secure	travel	
7.	Tackling	crowding	and	ensuring	good	
growth	
8.	Improving	public	transport	services	
9.	Deliver	critical	infrastructure	and	
prepare	for	Elizabeth	line	

People

10.	A	workforce	representative	of	London	
11.	A	capable,	engaged	workforce	
12.	A	more	effective,	efficient	organisation	

Financial	

13.	We	are	financially	sustainable	
14.	We	are	prudent	


